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Validity of the Effort/Reward Imbalance
Questionnaire in Health Professionals From Six

Latin-American Countries
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Background This study tests the validity and the invariance of ERI questionnaire (ERIQ)
data from health professionals in six different Latin-American countries.

Methods One thousand two hundred ninety-two (1292) participants who worked in
hospitals in Argentina, Chile, Colombia, Mexico, Peru and Venezuela completed the ERI
and GHQ questionnaires. Partial correlations were carried out as well as reliability
statistics and confirmatory factor analyses to examine factor structure and invariance of
ERIQ in each subsample.

Results Overall confirmatory factor analyses confirmed the theoretical structure of the
ERIQ. The effort and overcommitment scales were invariant (equivalent) across the six
countries, but the reward scale was only partially invariant. Several associations between
ERIQ and mental health remain significant after controlling for sociodemographic
variables.

Conclusions Although the validity of the ERIQ scales were generally satisfactory in
most Latin-American samples, future research should examine in depth the
equivalence of reward scale across Latin-American cultures. Am. J. Ind. Med.

58:636—-649, 2015.
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INTRODUCTION

The role of work organization and psychosocial work
factors in health disorders and mental illness is substantial.
An extensive body of research and recent systematic reviews
have concluded that psychosocial and work stress related
factors are likely the cause of several negative outcomes such
as poor health behaviors, musculoskeletal disorders, heart
diseases, metabolic dysfunctions, and different mental and
physical problems [Bonde, 2008; Eller et al., 2009; Leka and
Jain, 2010].

The scientific literature for psychosocial factors at work
consistently shows two major models as the most influential
in demonstrating an impact on health through stress
mechanisms: these are the Demand/Control or Job strain
Model (DC) [Karasek, 1976] and the Effort/Reward
Imbalance Model (ERI) (Siegrist, 1996). The ERI model,



unlike the DC model, focuses on rewards as a key work
stressor and was formulated more recently.

Siegrist (1996) proposed the ERI model to explain the
adverse effects of core psychosocial factors at work on health;
it particularly focuses on the imbalance between effort and
reward at work as an important mechanism of workers’ stress
experience. Regarding the effort component, two sub-
dimensions are considered: (i) extrinsic effort, which
represents job demands and/or obligations that are imposed
on an employee, such as time pressure and working overtime,
and (ii) intrinsic effort, which assumes an individual
difference among employees characterized by a motivational
pattern of excessive job-related commitment and a high need
for approval (i.e., overcommitment). Although overcommit-
ment remains important in the ERI model, most studies have
focused on the combination of high extrinsic effort and low
reward as a core hypothesis of the model [van Vegchel et al.,
2005]. Reward is defined as money, esteem, and job security/
career opportunities that an employee receives at work. Thus,
the core prediction of the model is that employees chronically
exposed to working conditions of high effort (costs) and low
rewards (gains) at work will suffer from particularly harmful
psychosocial effects characterized by low reciprocity, which
may lead to emotional strain and stress-related physiological
reactions [Siegrist, 1996].

Originally, a 23-item questionnaire (effort-reward
imbalance questionnaire: ERIQ) was proposed to assess
effort and reward characteristics in the workplace [Siegrist
et al., 2004]. In 2007, items ERI 7 (respect from superiors)
and ERI 8 (respect from colleagues) were merged into a
single item in order to include self-employed or small
business proprietors, thus the last long version consists of 22
items [Siegrist, 2013]. More recently, a short version of the
ERIQ with 16 items was developed and reported satisfactory
psychometric properties [Siegrist et al., 2009]. In addition to
the German version, the ERIQ has been translated into other
languages, such as Greek [Msaouel et al., 2012], Italian
[Magnavita et al., 2012], Chinese [Li et al., 2012], Swedish
[Leineweber et al., 2010], Japanese [Tsutsumi et al., 2001]
and Spanish [Fernandez-Lépez et al., 2006].

Nevertheless, the vast majority of the psychometric
studies of the ERIQ have been conducted in developed
countries, mainly in Western Europe [van Vegchel et al., 2005]
where job conditions are better than those in developing
nations, such as Latin-American countries. According to ILO
(2012), Latin-America has important shortcomings in
working conditions and is characterized by precarious
employment. For instance, Colombia, Mexico and Peru are
among the countries with the lowest wages in the Global Wage
Report [ILO, 2013], the highest work overtime [ILO, 2007],
and the longest daily work hours [OECD, 2011]. Consequent-
ly, effort-reward imbalance may be an important psychosocial
risk in this region. The World Health Organization [WHO,
2007] has pointed out that while globalization and changes in
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the nature of work are probably worsening work-related stress
issues in Latin-America, there are neither enough studies nor
mandatory rules or risk standards related to good practices in
the psychosocial risks exposures.

Particularly, ERI model and ERIQ, whether for research or
practical purposes, remain relatively little known in most of
Latin-American countries, so the validity of ERI in this region is
yet to be established. Some notable exceptions are the studies
carried out in Brazil [Chor et al., 2008; Griep et al., 2009],
Colombia [Gémez, 2011], and Venezuela [Diaz and Feldman,
2010]. In general, these studies have shown that the ERIQ has
adequate psychometric properties in health professional
samples. However the studies had several limitations: only
one of the studies (the Portuguese and not the Spanish version)
used confirmatory factor analyses, which allows a stronger way
to confirm theoretical assumptions in comparison to explorato-
ry factor analyses; the sample sizes of the studies were small
(less than 300); none of the studies addressed whether the factor
structure and factor loadings of the ERIQ items remain
invariant across different Latin-American samples, which will
be an important prerequisite for an international comparison of
working conditions using the ERIQ between Latin-America
countries; and none of the studies tested the associations of ERI
scales with health outcomes after controlling for several
sociodemographic variables.

Given the important evidence of the ERI model in
developed countries and its implications for preventive
programs of stress in health professions, the generalizability
and cross-cultural validity of ERIQ needs to be examined in
other regions, such as Latin-America. Thus, the purpose of
this study was to examine the validity of ERIQ data from
health professionals in six Latin-American countries
(Argentina, Chile, Colombia, Mexico, Peru, and Venezuela)
and to test whether the factor structure and factor loadings of
the ERIQ items are invariant across the six countries.

METHODS
Participants

Data from Argentina, Chile, Colombia, Mexico, Peru,
and Venezuela were collected between 2008 and 2012 as
initial collaborations in the Latin-American Network of
Researchers on Psychosocial Factors at Work (RIFAPT in
Spanish). A principal investigator in each country defined and
recruited target populations through convenience sampling
from different public and private hospital settings. Once health
organizations were identified, employees were invited to
participate through personal letters or internal communica-
tions within their organizations. On average, 80% of the
survey participants who volunteered for the study in all of the
six samples completed the survey. No information on the total
number of health professionals in each hospital could be
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obtained. Overall, a global sample of participants (n = 1292)
was completed. The Latin American sample was made up of
paramedics, physicians, occupational and physical therapists,
technical personnel, and mainly nurses (57.4%) (Table I).

In most Latin-American countries there are not National
Institutional Review Boards for ethics procedures as there are in
some developed countries; however a number of health
institutions and Universities have small boards in order to do
this review. This study was carried out under Helsinki declaration
principles and all participants signed an informed consent and
were invited with the authorization of management within each
hospital and/or from the respective ethics committees in each
country: the Universidad de Tucuman (Argentina), Scientific
Committee of FUCYT Chilean Association of Security (Chile),
Universidad de los Andes (Colombia) (Psychology department),
Red RIMAC (Pert), Universidad Central de (Venezuela)
(Medicine school), Universidad Auténoma del Estado de
Morelos, Mexico (Psychology department).

Measurements
Based on cross-sectional studies, factor validity (factor
structure and multi-group invariance analyses) and conver-

gent validity (expected relationship with health criteria) were
carried out.

TABLE 1. Sample Characteristics

ERI Questionnaire

The original 23-item Spanish version of the ERIQ
[Fernandez-Lopez et al., 2006] was used. No modifications
or adaptations were made except for the Mexican version,
where items ERI 1 (“ have constant time pressure..”), ERI
11 (“My job promotion prospects are poor”) and ERI 13
(“My employment security is poor”) were adapted for the
better understanding of Mexican employees. The wording
of these items in Spanish (“from Spain”) is interpreted
differently in Mexico. Back-translation procedures were
used for the modified ERIQ items in the Mexican version
and semantically validated by two health professional
workers and two Mexican researchers experienced in
psychosocial factors at work. ERIQ includes three scales
measuring extrinsic ‘effort’ (six items), ‘reward’ (eleven
items with three subscales ‘esteem’, ‘salary and promotion
prospects’ and ‘job security’), and intrinsic effort [‘over-
commitment’ (OC)] (six items). As indicated in its original
version, items measuring the reward and extrinsic effort
components were answered in two steps. First, participants
agreed or disagreed whether or not the item content
describes a typical experience of their work situation.
Subsequently, persons who agreed were asked to rate the
degree of experienced distress on a 4-point Likert scale
worded ‘I am not at all distressed’, ‘I am somewhat

Health Age Sex Education (% college or
profesional (Mean = (% graduate Marital status (%
COUNTRY group N SD) Women) studies) married or cohabiting)
Argentina (Cordova) 100% Nurses 104 froma 41.04 £9.09 74.8 60.4 54.8
public
hospital
Chile (Santiago) 100% Nurses 67 from two 48.00 £ 11.38 92.5 0(100% technical studies) 64.6
public and
one private
hospitals
Colombia (Bogotd) 100% Nurses 294 froma 36.98 +9.80 88.7 38 Not available
public hospital
México (México) 76.70% Nurses 322 from 40.16 £9.84 76.9 40.7 62.7
23.30% Physicians two public
hospitals
Perd (Districts 17.15% Nurses 175 from 43.01 +8.26 56.6 66.3 67.4
around Lima) 42.28% Physicians diferrent
40.57% Other public
hospitals
Venezuela (Caracas) 100% other 330 from 34.03+973 79.1 23.7 378
(therapists) different public
and private

health centers




distressed’, ‘I am distressed,” and ‘I am very distressed’.
Although we are aware that the two-step response set has
changed to a one-step response set with only four response
options [Tsutsumi et al., 2008; Siegrist, 2013], we used the
former procedure because during the data collection period
of this study the one step Likert scale version was still
being tested for use.

The calculation of an effort to reward ratio has been
suggested in order to test the major hypothesis of the ERI
model [Siegrist et al., 2004]. Thus, theoretically it is
expected that ERI ratio has the stronger associations with
mental health indicators than its component scale (i.e.,
effort or reward scale). The range of the ‘effort’ scale is 6—
24, with higher values indicating increased effort while
the reward scale ranges from 11 to 44 with smaller values
indicating low reward (after recoding). The ratio formula
was calculated by dividing effort scores by reward scores
—the latter was multiplied by a correction factor of
0.5454 to adjust for the unequal number of items in both
scales (R effort/[R reward - 0.5454]) [Siegrist, 2013], this
algorithm gives an approximate quantitative estimate of
the mismatch between costs and gains at work.

GHQ Questionnaire

As evidence of convergent validity, the association
between ERI and mental health status was examined. Mental
health status was assessed using the Spanish version of the
General Health Questionnaire (GHQ-28) [Goldberg and
Hillier, 1979], a self-administered screening instrument
designed to detect psychological disorders. The GHQ-28 has
proven to be a simple and valid instrument for detecting
mental disorders in both the clinical and non-clinical settings.
According to Goldberg’s method [Reid, 1973], the four
response options (1-2-3—4) were converted to 0-0-1-1
scores, respectively. A total scale score was calculated by
adding up these converted scores for each person, with higher
scores indicating greater mental health problems. The GHQ-
28 provides additional information based on the following
four sub-scales: somatic symptoms, anxiety/insomnia, social
dysfunction, and severe depression. Previous validity
analyses have confirmed its four-factor structure and its
adequate sensitivity and specificity in Hispanic and Latin
American populations [Medina-Mora et al., 1983; Lobo
etal., 1986]. Although the total score of GHQ is traditionally
used as general indicator of mental health, sub-dimension
analyses are intended for studies in which an investigator
seeks more specific information [Goldberg and Hillier,
1979], such as particular patterns or mechanisms associated
with mental health. We believe specific validity exploration
of ERI subscales considering this option would be more
informative. Thus, both the total score and the sub-
dimensions scores were used in this study.
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Data Analyses

Data analyses were performed in four stages: in the first
stage, scale reliability (Cronbach’s alpha) and confirmatory
factor analyses (CFA) using maximum likelihood method
were carried out separately within each country and in the
global sample. CFA was performed to test the dimension
structure of the theoretical model as has been done in
previous psychometric ERI studies [Siegrist et al., 2004;
Fernandez-Ldpez et al., 2006; Weyers et al., 2006]. To test
the goodness of fit of a statistical model, the most common
indices in the literature and according to suggestions by West
et al. (2012) are X?/gl ratio, GFI (goodness of fit index), CFI
(comparative fit index), RMR (root mean square residual)
and RMSEA (root mean square error of approximation).
These were all calculated since they have desirable
properties: they are not related to sample size and they are
suggested for cross-sectional studies [Schreiber et al., 2006].
Satisfactory values for the goodness of fit of a statistical
model are: lower than five for the X*/gl ratio, lower than 0.10
for RMR and RMSEA, and greater than 0.90 for all other
indices [Kelloway, 1998].

In the second stage, in order to investigate an
invariance of the factor structure and factor loadings of
ERIQ items between countries, we carried out a multigroup
factor analysis of invariance for each scale (effort, reward,
and overcommitment) among the six samples. The main
advantage of multiple group analyses is that it allows for
the estimation of distinct parameters simultaneously in
different groups. Additionally, to test invariance, the fit of
this estimated simultaneous model can provide the baseline
value against all subsequently specified models which are
compared when equality constraints are imposed on
particular parameters. This method has a clear advantage
over single group analyses where no between-group
constrains are involved and fit values yield on specific-
group statistics [Byrne, 2010]. Thus, in line with other
differential item functioning techniques (DIF), the invari-
ance analyses using multiple confirmatory analyses allow
exploring whether an instrument is not group-specific.
Specifically, we tested structural (same factor structure)
and metric invariance (equivalent factor loadings). To test
structural (or configural) invariance, the only invariance
constraint was that the exact same parameters were tested
for the six national groups, while all these parameters were
freely estimated. To test for metric invariance, we tested a
model where factor loadings were also constrained to be
the same across the national groups. As suggested by Byrne
(2010); the evidence of non-invariance when comparing
groups is based on the X* difference test (AX?) and the
CFl-difference (ACFI) index. Accordingly, non-invariance
is concluded if the chi-square difference value is not
statistically significant and the CFI value is lower
than 0.01.
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In a third step, to provide additional evidence of
convergent validity and in order to understand particular
patterns, the associations between specific ERI subscales
(effort, reward, ERI ratio, and overcommitment) and mental
health indicators (GHQ total scores and sub-dimension
scores of depression, somatic symptoms, anxiety/insomnia,
depression) were analyzed by country and controlled for
socio-demographic variables using partial correlations. This
strategy gave the possibility to test differential relationships
that ERI ratio had with mental health in comparison with its
component scales. SPSS 18 and AMOS 16 statistical
packages were used in all these analyses.

The differences in ERI scores by socio-demographic
variables have been inconsistent across some studies (see
Siegrist et al., 2004; Lau, 2008), which indicates the
necessity of exploring this issue in Latin-American health
employees. In the final stage, means of effort, reward, effort/
reward ratio, and over-commitment were analyzed by socio-
demographic variables including age, marital status, and
education level.

Results
Psychometric Properties of ERI Scales

Table II summarizes the psychometric properties for the
effort, reward, and overcommitment scales by country and in
the global sample. With regards to the effort scale, the model
fit based on the assumption of one latent factor with six items
loading was adequate not only in the global sample but also
in each country’s sample. Most indices were appropriate
(above 0.95); including those related to residual variances
(RMR and RMSEA), those related to explaining variance
(GFI), and indices related to comparing with the null model
(CFI). This means that most of the models explain more that
95% of the observed variance and covariance, and they are
independent of the null model confirming their theoretical
structure. Internal consistency was adequate in all cases,
except for the Argentinean sample, where Cronbach’s alpha
was 0.56 (also poor fit was found in RMSEA and CFI values
for Argentinean sample). In general, the items, ERI 2 (“/ have
many interruptions and disturbances in my job”) and ERI 3
(“I have a lot of responsibility in my job”) had the lowest
total/item correlations in most samples; however these
correlations were above 0.30 in virtually all cases.

The reward scale was specified including a second order
analysis, which includes five items loading on the esteem
factor, two items loading on the job insecurity factor, four
items loading on the job promotion factor (first order), and
the total scores of esteem, job insecurity, and job promotion
loading on a more general factor called “reward” (second
order). This specification is based on theoretical assumptions
and previous studies with the ERI scale [Siegrist et al., 2004;

Weyers et al., 2006]. The adjustment fit indices for the reward
scale were adequate for the global sample and in most of the
samples, except for Argentina and Peru where all indices
were unacceptable. Cronbach’s alpha values were between
0.81 and 0.89 for all countries except for Argentina, where a
Cronbach’s alpha value of 0.53 was found. The items with
the lowest item/total correlations and low loadings were
different across samples, but the most common were items
ERI 15 (“Considering all my efforts and achievements,
1 receive the respect and prestige I deserve at work.”), ERI
14 (“my current occupational position adequately reflects my
education and training”), ERI 13 (“my employment security
is poor) and ERI 11 (“My job promotion prospects are
poor”), however most of loadings were above .50. In most
cases, moderate or high correlations among the three factors
esteem, promotion, job security, and reward latent factor
were observed.

As for the overcommitment scale, specification is
similar to the effort scale in which one latent factor is
assumed with six variables loading on this factor. Fit indices
were adequate and the model explains more than 97%
percent of observed variances and covariances in the global
sample and with similar values in the subsamples.
Comparative indices showed that the model is independent
of the null model with appropriate indices. Moreover,
Cronbach’s alpha was also adequate with ranges from 0.64 to
0.95. The item/total correlation analyses and loadings
showed the item three (OV3) (“When I get home, I can
easily relax and switch off work) had the lowest association
with the total scale in both the global sample and in each sub-
sample.

Multigroup Factorial Invariance of ERI
Scales Across Samples

Table III shows that for the effort and overcommitment
scales the models with no constraints fit well to the data (most
indices were appropriate) supporting structural invariance
across the six national groups. Likewise, the models where
factor loadings were set to be the same across groups
(constrained) also fit well to the data, while the X* and ACFI
tests showed that the additional constraints that were
imposed on these models did not alter model fits, thus
showing metric invariance (equivalent loadings) among
groups in both scales (effort and overcommitment).

As for the reward scale, the multigroup analyses did not
support structural (X*/df=6.37, CF1=0.82, CFI=0.77,
RMR =0.14) or metric invariance (X*/df =6.07, GFI =0.79,
CF1=0.74, RMR =0.27), since the models without equal
factor loading constraints did not fit well to the data, and the
models with equal factor loading constraints resulted in an
additional significant drop in fit (ACFI=0.03, AX*
=261.726, P=0.000). Thus the reward scale and items
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TABLE IIl. Multigroup Analyses of Factorial Invariance of ERI Scales Across Latin-American Samples
X2 DF P XDF GFI CFl RMSEA RMR  ADF AX? sig  ACFI
First-order factor of effort
Configural Model, factor 252.66 54 0.000 4.67 093 091 0.053 0.072 - - - -
loadings unconstrained
Metric model, factor loadings 274.40 72 0.000 3.81 094 091 0.047 0.232 18 21.738 0.244 0.00
constrained
Second-order factor of reward (esteem, career opportunities, job security)
Configural Model, factor 156740 246 0.000 6.37 082 077 0.06 0.14 - - - -
loadings unconstrained
Metric model, factor 1829.13 301  0.000 6.07 079 074 0.06 0.27 55 261.726  0.000 0.03
loadings constrained
Second-order factor of reward without Peruvian and Argentine Samplesﬁ
Configural Model, factor 545111 148  0.000 3.68 0.91 0.90 0.05 0.08
loadings unconstrained
Metric model, factor 638.035 178  0.000 3.58 0.89 0.89 0.05 0.14 30 92.92 0.000 0.01
loadings constrained
First-order factor of overcommitment®
Configural Model, factor 263.18 54 0.000 4.87 094 087 0.05 0.04 - - - -
loadings unconstrained
Metric model, factor 273.79 84 0.000 3.25 093 088 0.04 0.08 30 10.604 0.100 0.00

loadings constrained

Note: covariance between measurement errors ERI15 and job promotion, ERI14 and esteem (reward scale) were accepted in these analyses.

the reward and the greater the imbalance in the global sample
with a similar pattern in the three sub-samples (Table V).

DISCUSSION

The study of ERI validity in the health professionals
sector would seem to be an important contribution, since
imbalance between effort and reward is frequently observed
in health professionals according to studies in different
countries [Bakker et al., 2000; Hasselhorn et al., 2004;
Tsutsumi and Kawakami, 2004; van Vegchel et al., 2005]. In
Latin-America some studies have documented that profes-
sional in these regions face precarious working conditions.
Work intensification has also been identified due to the gap
between the population’s health needs and the available
human resources to face them [Schweiger and Alvarez, 2007,
PAHO, 2012].

Despite a large body of evidence confirming the
importance of the ERI model and the ERIQ in work stress
research in developed countries, research on the ERI model
and the ERIQ has been insufficient in Latin-American
countries. This may be explained by two main reasons: (i) the
lack of research in occupational health psychology itself in
this region and (ii) the common interest of Latin-American
researchers to develop and use local models that consider
inner cultural-context specificities in the work stress process

within each region. Although this second reason is important,
an unavoidable and complementary step in the understanding
of work stress mechanisms is to test universal or generaliz-
able models, most importantly when they incorporate
variables of the current global work market and when the
evidence is more and more consistent and convincing as it
has been with the ERI model. This was the intended
contribution of this study.

While few studies on the ERIQ in health care workers
have been carried out in the American continent, the current
study not only tested the specific psychometric properties of
the ERIQ scales and items in its Spanish version but also
examined the invariance of factor structure and factor
loadings of the ERIQ items from health professionals across
six Latin-American countries. In addition, the current study
tested convergent validity of the ERIQ scales through the
association with mental health in these Latin American
countries.

The factor structure and psychometric properties of the
ERIQ detailed findings in each scale are discussed below:

In the effort scale, the results of CFAs and internal
consistency showed satisfactory properties, in each country’s
sample, in the global sample, and in the separate analyses
(Table II). It is important to note that items, ERI 2 (“/ have
many interruptions and disturbances...”’) and ERI 3(“I have
a lot of responsibility in my job) consistently had the lowest
psychometric performance across countries. Similar results
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TABLE V. Partial (Adjusted) Correlations Between Each ERI Scale and Mental Health Variables

CONTROLLING FOR AGE, MARITAL STATUS AND EDUCATION LEVEL®

SAMPLE Total GHQ Somatic Symptoms Anx/insomnia Soc. Dysfunction Depression
Argentina
Effort 037" 036" 031" 0.25' 0.25
Reward —0.13 —0.03 —017 —0.11 —012
ERI 039" 0.34" 035" 029" 027"
Overcomm 0.34" 041" 031" 0.20 0.06
Chile
Effort 0.26 033 0.24 0.05 0.28"
Reward —0.24 —0.27 —0417 —0.20 —0.14
ERI 0.28' 032" 0.26 0.14 0.21
Overcomm 0.27 0.26 0.27 0.20 0.14
Colombia
Effort 0.12 013" 0.10 0.09 0.00
Reward —0.16" —017" —0.20" 0.03 —0.11
ERI 015 016" 016" 0.03 0.04
Overcomm 0.04 —0.01 0.04 0.09 0.05
México
Effort 057" 050" 050" 037" 043"
Reward —054" —047" —045" —035" —045"
ERI 064" 055" 053" 043" 055"
Overcomm 016" 014" 012" 014" 0.10
Pert
Effort 0.18° —0.01 013 0.12 0.28"
Reward —048" —035" —031" —0.28" —0.36"
ERI 034" 0.14 0.28" 018" 037"
Overcomm 0.03 0.05 0.04 —0.05 0.1
Venezuela
Effort 013" 011 012" 0.13° 0.00
Reward —017" —0.10 —0.10 —0.22" —0.09
ERI 015 0.09 013 017" 0.03
Overcomm 0.08 0.04 0.06 0.13° —0.00
P <005.
P<0.01.

2Dummy variables: age < 41,without partner and high school or less as a reference groups respectively.

have been reported in previous studies (Rodel et al., 2004;
Rantanen et al., 2012). Most of the correlations with these
items in this study were acceptable (>0.30). Unlike previous
cross-cultural comparability analyses of the ERIQ [Tsutsumi
et al., 2009], items ERI 4 (“I am often pressured to work
overtime”) and the effort scale were not problematic in this
study. The results of multigroup CFAs supported structural
and metric invariance, which suggests the underlying effort
construct is well represented by the selected items in the six
Latin-American samples and reveals that the health
professionals from the six countries interpret and respond
to the items in a similar way (cross-cultural validity).

As for the reward scale, psychometric properties and
theoretical structure were acceptable for most samples with

Argentina and Peru as an exception since they had
unacceptable fit indices (Table II). Samples from Chile,
Colombia, Mexico, Venezuela and the global sample showed
Cronbach values above 0.81, most loadings were above 0.50,
and fit indices were appropriate in separate analyses. In the
multigroup inavariance analyses, the reward scale was not
equivalent in terms of structure (structural invariance) and
factor loadings (metric invariance) across the six countries.
When the Argentinean and Peruvian samples were excluded
in the multigroup analysis, structural invariance reached
marginal values, which means that the theoretical construct
was partially invariant in the other four countries (Chile,
Colombia, Mexico, and Venezuela). However, metric
invariance was not confirmed even across these four
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TABLE V. Means of ERIVariables by Socio-Demographical Variables

Country sample % Effort P Reward P Over-commitment P ERI Ratio P
Global Sample N = 1292
Age 0.66
Upto—40 576 14.14 0.28 4292 13.34 0.66 0.67 0.90
More than 41 424 13.81 42.68 13.42 0.67
Marital Status 454 13.88 0.1 4244 0.94 13.14 0.34 0.66 0.80
No partner
With Partner 54.6 13.37 4248 12.95 0.67
Education Level
Up to High School/technical 615 13.95 0.86 43.34 0.01 13.18 0.70 0.64 0.01
College/Graduate 385 14.00 41.81 13.18 0.72
ArgentinaN = 104
Age
Upto—40 529 11.40 .38 46.05 0.38 13.66 0.24 0.46 0.57
More than 41 471 10.76 45.25 14.28 0.44
Marital Status
No partner 452 10.58 0.19 4595 .62 14.12 0.55 042 0.15
With Partner 54.8 11.51 4550 13.81 0.47
Education Level
Up to High School/technical 394 11.24 0.53 4456 .06 13.87 0.90 047 0.25
College/Graduate 60.6 10.78 46.40 13.94 043
ChileN =67
Age
Upto—40 239 14.43 0.23 42.37 0.28 15.25 0.11 0.67 0.23
More than 41 76.1 12.80 4468 13.61 0.56
Marital Status
No partner 354 13.78 0.53 4552 0.22 13.65 0.62 0.57 0.61
With Partner 64.6 13.09 43.12 14.12 0.61
Education Level
Up to High School/technical 100 13.19 4410 14.00 0.59
College/Graduate n/a
ColombiaN =294
Age
Upto—40 62.4 15.17 0.52 45.01 0.26 14.39 0.74 0.67 0.57
More than 41 376 15.61 43.58 14.53 0.72
Marital Status
No partner n/a n/a n/a n/a n/a
With Partner n/a n/a n/a n/a n/a
Education Level
Up to High School/technical 62.0 14.95 0.10 45,65 0.02 14.59 0.60 0.61 0.01
College/Graduate 38.0 16.13 42.61 14.37 0.83
México N = 322
Age
Upto—40 545 13.56 0.67 43.90 0.82 12.98 0.86 0.67 0.75
More than 41 455 13.87 4419 12.94 0.69
Marital Status
No partner 373 13.54 0.81 4449 0.75 12.90 0.82 0.65 0.65
With Partner 62.7 13.71 44.07 12.95 0.68
Education Level
Up to High School/technical 59.3 13.51 0.88 4410 0.74 12.95 0.83 0.69 0.84

(Continued)
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TABLEV. (Continued.)

Country sample % Effort P Reward P Over-commitment P ERI Ratio P
College/Graduate 40.7 1340 43.61 13.00 0.68
PerdiN =175

Age
Upto—40 440 13.02 0.49 40.73 0.68 13.36 0.97 0.70 0.60
More than 41 56.0 12.46 41.38 13.37 0.66

Marital Status
No partner 326 12.98 0.57 4214 0.27 14.27 0.01 0.59 0.052
With Partner 674 12.57 40.57 12.93 0.72

Education Level
Up to High School/technical 33.7 11.22 0.00 42.82 0.10 13.73 0.32 0.57 0.00
College/Graduate 66.3 1343 40.31 13.18 0.75

VenezuelaN = 330

Age
Upto—40 72.6 14.70 0.17 41.00 0.07 12.58 0.50 0.70 0.03
More than 41 274 15.44 39.00 12.29 0.80

Marital Status
No partner 62.2 15.00 0.37 4048 0.86 12.68 0.20 0.74 0.28
With Partner 378 14.57 40.65 12.18 0.70

Education Level
Up to High School/technical 76.3 14.70 0.33 41.36 0.00 12.42 0.53 0.70 0.01
College/Graduate 237 15.23 3784 12.71 0.81

countries. This may suggest different understanding of the
ERI reward items by the health professionals in each country.

Although the data did not support a full equivalence of
the reward construct across Latin-American samples, it
should be noted that there is some consistency in the results
in single CFA and multigroup invariance analyses. For
example, most indices were adequate in both analyses, and
the Argentinean and Peruvian samples had problematic fit
indices in both the single and invariance analyses. Thus, the
reward scale did not work properly mainly in those two
samples, suggesting differences in translation or in the
interpretation of the items due to cultural differences (e.g.,
the meaning of reward). This study is insufficient to explain
the lack of equivalence of factor loadings or item differential
functioning (DIF) across the six samples, and whether this
incongruity is a translation issue or a cultural one (e.g., we
could not compare the accuracy of translation quality
between countries by independent researchers). Our findings
could be affected by both since previous studies have found
that Spanish (from Spain) wording in psychological scales
translations are not fully equivalent in Latin American
contexts [Oliva and Calleja, 2010], and also wellbeing and
quality of life related constructs in developed countries are
not always culturally equivalent in Latin American countries
[Aznar and Castandén, 2012]. Moreover, a recent DIF
analysis of a large European dataset of the Job Content
Questionnaire (JCQ), found that 50% of DIF items were

related to translation problems, while the other 50% of DIF
items appeared to be related to unexplained cultural issues
[Choi et al., 2009]. In the future, more sophisticated studies
using a mixed methods approach for finding the causes of
DIF items in the ERIQ reward scale needs to be conducted.

Covariation between errors in ERI 15 item and the
promotion subscale in order to improve fit indices in all
models and samples (see Tables II and III) may be explained
by a possible strong relationship between this item and the
sub-scale of the ERIQ promotion scale. From a theoretical
point of view, we can see that item ERI 15 (“Considering all
my efforts and achievements, [ receive the respect and
prestige I deserve at work.”) assesses an effort-reward
imbalance situation by itself, as do items, ERI 16
(“Considering all my efforts and achievements, my job
promotion prospects are adequate”) and ERI 17 (“Consid-
ering all my efforts and achievements, my salary is
adequate”) of the promotion subscale. Note that the wording
of those three reward items, “considering all my efforts...,”
are reflecting effort, thus those three items may conceptually
assess an imbalance between effort and reward rather than
reward [Choi et al., 2014]. In addition, item ERI 15 was
among the lowest in factor loadings and correlation item/
total scale in most Latin American samples in the current
study, particularly in Argentina and Peru. Previous studies in
Greece have also shown that item 15 had the lowest internal
consistency [Msaouel et al., 2012].



Overcommitment was the only scale that worked well in
all samples, in single and multigroup analyses. All fit indices
were adequate and internal consistency ranged from 0.64 to
0.77. The construct of overcommitment remained invariant
across the six samples. However, item OV 3 was problematic
both in the global sample and in each sub-sample (“When [
get home, I can easily relax and switch off work”). This
lowest psychometric performance was similar in different
ERIQ versions, such as the Greek (Rodel et al.,, 2004;
Msaouel et al., 2012), Thai [Buapetch et al., 2008] and Italian
[Magnavita et al., 2012]. A possible explanation is that this is
the only item that needs to be reversely coded before a total
score of the overcommitment scale can be obtained,
assuming that relaxing at home is exactly the opposite of
being overcommitted to work. This could be inaccurate since
previous research has shown that assuming bi-polarity of
constructs by pursuing to measure the contrary and then
recoding items is not equivalent to measuring the constructs
originally intended [Hernandez et al., 1997; Breso et al.,
2007]. Moreover, this item could be problematic for female
workers who are generally in charge of housework and other
caregiving activities at home that may hamper the ability to
“switch off work”.

Overall, the constructs of effort and overcommitment of
the theoretical ERI model have been replicated in the global
sample and have also been replicated in most of the six
independent samples in Latin-America whether in separate
or multigroup analyses. Reserved generalization could be
done for the reward scale which was only partially invariant
across the six samples.

On the other hand, as complementary validity evidence,
the correlations between the ERIQ subscales (reward, effort,
and overcommitment) and the four GHQ mental health
indicators (depression, somatics, social dysfunction, and
anxiety/insomnia) were tested after controlling for associat-
ed socio-demographic variables, such as age, education
level, and marital status. Although most of correlations were
significant in general, the findings were not similar across
countries. It is important to note that specific correlations
between reward and GHQ indicators were very weak, mainly
in Argentina and Chile. A remarkable finding was also that
the correlations of overcommitment scale with mental health
indicators were very weak in four out of the six countries,
thus calling into question the convergent validity of these
scales in the countries.

The results of the current study did not support the originally
suggested theory that that the combination of effort and rewards
has a greater risk for stress compared to any of its isolated
components of the scale (effort or reward) [Siegrist, 1996;
Weyers et al., 2006], since ERI ratio had the highest correlations
with mental health indicators in only two of six countries.

Regarding the ERIQ and demographic variables,
although there is not a clear pattern of the relationship
between education level and ERI variables in previous
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research, in this study a relatively consistent pattern was
found across countries. Those with a low educational level
had more reward and less effort-reward imbalance than those
with a high education level. This contrasts with some
previous studies [Tsutsumi and Kawakami, 2004; Siegrist
etal., 2004]. Some studies in Latin-America have shown that
the poorest and least educated are more content with their
social life circumstances than wealthier or better educated
people [Lora, 2009]. However, these results should be taken
cautiously due to the aforementioned limitations on the
reward scale, but also due to the heterogeneous sample sizes
used in these comparisons.

Some limitations of this study need to be addressed.
Firstly, sample sizes within each country were small and
obtained in a non-randomized way with heterogeneous
characteristics, causing potential bias in sociodemographic
comparisons and factor analyses results. A more representa-
tive and balanced sample among professions, gender, and
other characteristics could have helped in explaining some of
the unexpected results. Secondly, convergent validity testing
was based on two self-reported measures having a limitation
regarding the common method variance [Podsakoff et al.,
2003]. Finally, we cannot assure a full absence of cross-
cultural equivalence of the reward scale in this study,
particularly due to the fact that the sample characteristics
were not paired.

Despite these limitations and in light of global findings,
overall results indicate that most of the ERIQ scales appear to
have satisfactory psychometric properties in most countries,
and could be useful for studying work-related stress in
populations of Latin-American health professionals. How-
ever more and future studies are suggested to analyze the
problems in the scales, such as the low correlations of
overcommitment with mental health, the dissimilar pattern of
correlations with mental health indicators between countries,
and, primarily, the reward factor construct. This construct
could be understood differently across cultures and might
need to be cautiously adapted in different sectors, occupa-
tions, and regions within Latin-American countries.

ACKNOWLEDGMENTS

We thank the following additional contributors: Peter
Schnall, MD, MPH, COEH, UC Irvine, USA; Javier Garcia
Rivas, MA, COEH UC Irvine, USA; Lya Feldman, PhD,
Universidad Simon Bolivar, Venezuela; Paulino Ramirez
Osorio, Psic., UNAM, Mexico; Sandra Erin Ramirez Rangel,
MPH UNAM, Mexico; Antonio Diaz MsC. Universidad
Central de Venezuela; Velis Rodriguez MsC. Universidad
Central de Venezuela; Hiliana Valdivia Romero, Lic. U.
Wiener.Lima—Pert; Haydee Raquel Longhi, Lic en Enf.,
Nuevo Hospital Rio Cuarto, Cdérdova Argentina; Carlo
Canepa, Santiago de Chile.



648 Judrez-Garcia et al.

Part of this research and the possibility of some
interchange among the authors were funded by the Consejo
Nacional de Ciencia y Tecnologia (CONACYT) in Mexico
through the projects N° 106068 and PROINNVOVA N°
178161. Venezuelan funding was obtained from Consejo de
Desarrollo Cientifico y Humanistico (CDCH) Universidad
Central de Venezuela. PG 09-00-5796-2005

We would also like to thank the UCLA Fogarty program
and the Center for Social Epidemiology for their support in the
development of RIFAPT network in Latin-America since 2006.

We acknowledge all the Latin-American health pro-
fessionals that participated in this study, and all the people
involved in the recollection of data in each country.

REFERENCES

Aznar AS,Castanén DG. 2012. Escala Latinoamericana de Calidad de
Vida (CV): Desarrollo, aplicaciones y resultados. Retrieved April 06,
2014, from: http://www.itineris.org.ar/files/Escala%20Latinoameri-
cana%20de%20C~.pdf

Bakker AB, Killmer CH, Siegrist J, Schaufeli WB. 2000. Effort-reward
imbalance and burnout among nurses. J Adv Nurs 31:(4):884—891.

Bonde JP. 2008. Psychosocial factors at work and risk of depression: A
systematic review of the epidemiological evidence. Occup Environ
Med 65:(7):438-445.

Bres6é E, Salanova M, Schaufeli WB. 2007. InSearch of the “Third
Dimension” of Burnout: Efficacy or Inefficacy. Applied Psychology 56:
(3):460-478.

Buapetch A, Lagampan S, Faucett J, Kalampakorn S. 2008. The Thai
version of Effort-Reward Imbalance Questionnaire (Thai ERIQ): A
study of psychometric properties in garment workers. J Occup Health
50:(6):480-491.

Byrne B. 2010. Structural equation modeling with Amos: Basic
concepts, applications, and programming. 2nd ed. New York, NY:
Taylor and Francis.

Choi B, Bjorner JB, Ostergren PO, Clays E, Houtman I, Punnett L,
Rosengren A, De Bacquer D, Ferrario M, Bilau M, Karasek R. 2009.
Cross-language differential item functioning of the job content
questionnaire among European countries: The JACE study. Int J
Behav Med 16:(2):136-147.

Choi B, Sanbaek Ko, Dobson M, Schnall P, Garcia J, Israel L, Baker D.
2014. Short-term test—retest reliability of the job content questionnaire
and effort-reward imbalance questionnaire items and scales among
professional firefighters. Ergonomics 57:(6):897-911.

Chor D, Werneck GL, Faerstein E, Alves MG, Rotenberg L. 2008. The
Brazilian version of the effort-reward imbalance questionnaire to assess
job stress. Cad Saude Publica 24:(1):219-224.

Diaz A, Feldman L. 2010. Validacion preliminar del cuestionario de
estrés laboral (desbalance esfuerzo/recompensa) en una muestra de
trabajadores de la salud venezolanosPreliminary evaluation of work
stress questionnaire (effort-reward imbalance) in a sample of
venezuelan health workers. Cienc Trab 12:(36):320-323.

Eller NH, Netterstrom B, Gyntelberg F, Kristensen TS, Nielsen F,
Steptoe A, Theorell T. 2009. Work-related psychosocial factors and the
development of ischemic heart disease: A systematic review. Cardiol
Rev 17:(2):83-97.

Fernandez-Lépez J, Martin-Payo R, Fernandez- Fidalgo M, Réodel A.
2006. Analisis factorial confirmatorio de la version espanola del

cuestionario Effort-Reward Imbalance, de medida del estrés laboral.
Atencion Primaria 38:(8):465-466.

Gémez V. 2011. Assessment of psychosocial stressors at work:
Psychometric properties of the JCQ in Colombian workers. Revista
Latinoamericana de Psicologia 43:329-342.

Goldberg DP, Hillier VF. 1979. A scaled version of the general health
questionnaire. Psychol Med 9:(1):139-145.

Griep RH, Rotenberg L, Vasconcellos AG, Landsbergis P, Comaru CM,
Alves MG. 2009. The psychometric properties of demand-control and
effort-reward imbalance scales among Brazilian nurses. Int Arch Occup
Environ Health 82:(10):1163-1172.

Hasselhorn HM, Tackenberg P, Peter R. 2004. Effort-reward imbalance
among nurses in stable countries and in countries in transition.
Int J Occup Environ Health 10:(4):401-408.

Hernandez A, Gonzalez-Roma V, Espejo B. 1997. Efectos de método y
formatos de items en la medicion de constructos bipolares. Psicologica
18:197-208.

ILO. 2007. Working Time Around the World. ILO. http://www.ilo.org/
wemsp5/groups/public/—dgreports/—dcomm/documents/publication/
wems_082840.pdf

ILO. 2012. Panorama Laboral 2012. América Latina y el Caribe. (ILO).
http://www.ilo.org/wemsp5/groups/public/—americas/—rolima/docu-
ments/publication/wems_195884.pdf. Accessed April, 26th.

ILO. 2013. Global Wage Report 2012/13. ILO. http://www.ilo.org/
wemsp5/groups/public/—dgreports/—dcomm/—publ/documents/pub-
lication/wems_ 194843 .pdf

Karasek R. 1976. The impact of the work environment on life outside
the job., Massachusetts Institute of Technology, Cambridge, Mass.

Kelloway EK. 1998. Using LISREL for structural equation modelling:
A Researcher’s Guide. Thousand Oaks, CA: Sage Publications.

Kikuchi Y, Nakaya M, Ikeda M, Narita K, Takeda M, Nishi M. 2010.
Effort-reward imbalance and depressive state in nurses. Occup Med
(Lond) 60:(3):231-233.

Lau B. 2008. Effort-reward imbalance and overcommitment in
employees in a Norwegian municipality: A cross sectional study. J
Occup Med Toxicol 3:251-256.

Leineweber C, Wege N, Westerlund H, Theorell T, Wahrendorf M,
Siegrist J. 2010. How valid is a short measure of effort-reward
imbalance at work? A replication study from Sweden. Occup Environ
Med 67:(8):526-531.

Leka S, Jain A. 2010. Health impact of psychosocial hazards at work:
An overview. Geneva: WHO.

Li J, Loerbroks A, Shang L, Wege N, Wahrendorf M, Siegrist J. 2012.
Validation of a Short Measure of Effort-Reward Imbalance in the
Workplace: Evidence from China. J Occup Health 54:427-433.

Lobo A, Perez-Echeverria MJ, Artal J. 1986. Validity of the scaled
version of the General Health Questionnaire (GHQ-28) in a Spanish
population. Psychol Med 16:(1):135-140.

Lora E. 2009. Beyond the facts: Understanding quality of life.
Development in the Americas. Cambrige, USA: Interamerican
Development Bank. Retrieved April 06; 1775002 http://idbdocs.iadb.
org/wsdocs/getdocument.aspx?docnum = 1775002

Magnavita N, Garbarino S, Siegrist J. 2012. The use of parsimonious
questionnaires in occupational health surveillance: Psychometric
properties of the short Italian version of the effort/reward imbalance
questionnaire. Sci World J 29(3):667-670.

Medina-Mora ME, Padilla GP, Campillo-Serrano C, Mas CC, Ezban M,
Caraveo J, Corona J. 1983. The factor structure of the GHQ: A scaled



version for a hospital’s general practice service in Mexico. Psychol Med
13:(2):355-361.

Msaouel P, Keramaris NC, Apostolopoulos AP, Syrmos N, Kappos T,
Tasoulis A, Tripodaki ES, Kagiampaki E, Lekkas I, Siegrist J. 2012. The
effort-reward imbalance questionnaire in Greek: Translation, validation
and psychometric properties in health professionals. J Occup Health 54:
(2):119-130.

OECD. 2011. Society at Glance- OECD Social Indicators. OECD. http://
www.oecd.org/social/soc/47573255.pdf. Accessed April 26th 2013.

Oliva F, Calleja N. 2010. Medicion de la ira en el deporte de combate:
Validacién del STAXI-2 en deportistas mexicanos. liber 16:(1):51-59.

Panamerican Health Organization (PAHO). 2012. Estudio compara-
tivo de las condiciones de trabajo y salud de los trabajadores de la
salud en Argentina, Brasil, Costa Rica y Peru. Washington DC: OPS.
Retrieved April 06, 2014, from http:file:///C:/Users/Arturo%20Ju%
C3%Alrez%20Garc%C3%ADa/Downloads/HSSCond_-
Trab_RHS2012.pdf

Podsakoff PM, MacKenzie SB, Lee J-Y, Podsakoff NP. 2003. Common
method biases in behavioral research: A critical review of the literature
and recommended remedies. J App Psych 88:(5):879-903.

Rodel A, Siegrist J., Hessel A., Brahler E. 2004. Fragebogen zur
Messung beruflicher Gratifikationskrisen: Psychometrische Testung an
einer reprasentativen deutschen Stichprobe. Zeitschrift fiir differentielle
und diagnostische. Psychologie 25:(4):227-238, doi: 10.1024/0170-
1789.25.4.227

Rantanen J, Feldt T, Hyvonen K, Kinnunen U, Makikangas A. 2012.
Factorial validity of the effort-reward imbalance scale: Evidence from
multi-sample and three-wave follow-up studies. Int Arch Occup
Environ Health doi: 10.1007/s00420-012-0798-9.

Reid DD. 1973. The Detection Of Psychiatric Illness By Questionnaire
By D. P. Goldberg. (Pp. 156; illustrated; £3 - 50.). London: Oxford
University Press 3:(02):pp 257-257.

Schreiber JB, Nora A, Stage FK, Barlow EA, King J. 2006. Reporting
structural equation modeling and confirmatory factor analysis results: A
review. J Educ Res 99:(6):323-338.

Schweiger A, Alvarez D. Integracion regional, necesidades de salud de
la poblacién y dotacion de recursos humanos en sistemas y servicios de
salud: Aproximacion al concepto de estimacion de brecha. Cadernos de
Saude Publica 23:(Suppl. 2):S202-S213. Retrieved April 06, 2014,
from http://www.scielo.br/scielo.php?script = sci_arttext&pid =
S0102-311 x 2007001400010&Ing = en&tlng = es. 10.1590/S0102—
311 x 2007001400010.

Siegrist J. 1996. Adverse health effects of high-effort/low-reward
conditions. J Occup Health Psychol 1:(1):27-41.

Effort/Reward Imbalance in Latin-America 649

Siegrist J, Starke D, Chandola T, Godin I, Marmot M, Niedhammer I,
Peter R. 2004. The measurement of effort-reward imbalance at work:
European comparisons. Soc Sci Med 58:(8):1483—1499.

Siegrist J, Wege N, Puhlhofer F, Wahrendorf M. 2009. A short generic
measure of work stress in the era of globalization: Effort-reward
imbalance. Int Arch Occup Environ Health 82:(8):1005-1013.

Siegrist J. 2013. Psichometric Propertires of the Effort-Reward
Imbalance Questionnaire. http://www.uniklinikduesseldorf.de/filead-
min/Datenpool/einrichtungen/institut_fuer medizinische soziolo-
gie_1d54/ERI/Psychometrie.pdf. Accessed May 26th 2013.

Tsutsumi A, Kawakami N. 2004. A review of empirical studies on the
model of effort-reward imbalance at work: Reducing occupational
stress by implementing a new theory. Soc Sci Med 59:(11):2335-2359.

Tsutsumi A, Ishitake T, Peter R, Siegrist J, Matoba T. 2001. The
Japanese version of the Effort-Reward Imbalance Questionnaire: A
study in dental technicians. Work Stress 15:(1):86-96.

Tsutsumi A, Iwata N, Wakita T, Kumagai R, Noguchi H, Kawakami N.
2008. Improving the measurement accuracy of the effort-reward
imbalance scales. Int J Behav Med 15:(2):109-119.

Tsutsumi A, Iwata N, Watanabe N, de Jonge J, Pikhart H, Fernandez-
Lopez JA, Xu L, Peter R, Knutsson A, Niedhammer I, Kawakami N,
Siegrist J. 2009. Application of item response theory to achieve cross-
cultural comparability of occupational stress measurement. Int J
Methods Psychiatr Res 18:(1):58-67.

van Vegchel N, de Jonge J, Bosma H, Schaufeli W. 2005. Reviewing the
effort-reward imbalance model: Drawing up the balance of 45 empirical
studies. Soc Sci Med 60:(5):1117-1131.

West SG, Taylor AB, Wu W. 2012. Model fit and model selection in
structural equation modeling. In: Hoyle RH editor., Handbook of
structural equation modeling. New York: Guilford.

Weyers S, Peter R, Boggild H, Jeppesen HJ, Siegrist J. 2006.
Psychosocial work stress is associated with poor self-rated health in
Danish nurses: A test of the effort-reward imbalance model. Scand J
Caring Sci 20:(1):26-34.

WHO. 2007. Raising awareness of stress at work in developing
countries. A modern hazard in a traditional working environment.
WHO. http://www.who.int/occupational_health/publications/raisinga-
warenessofstress.pdf. Accessed April, 26th 2013.

Institutions at which the work was performed: 6 hospitals in different Latin-Ameri-
can countries.
Conflict of interests: The authors declare that there are no conflicts of interest.



