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Pharmacists are trusted health care professionals. Many patients use over-the-counter (OTC)

medications and are seen by pharmacists who are the initial point of contact for allergic rhinitis

management in most countries. The role of pharmacists in integrated care pathways (ICPs) for

allergic diseases is important. This paper builds on existing studies and provides tools intended to

help pharmacists provide optimal advice/interventions/strategies to patients with rhinitis. The Allergic

Rhinitis and its Impact on Asthma (ARIA)-pharmacy ICP includes a diagnostic questionnaire

specifically focusing attention on key symptoms and markers of the disease, a systematic Diagnosis



Guide (including differential diagnoses), and a simple flowchart with proposed treatment for rhinitis

and asthma multimorbidity. Key prompts for referral within the ICP are included. The use of

technology is critical to enhance the management


