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.E also entering into practices, into dialogue and interaction in a constant
‘engagement with the people whose lives they constitute. Throughout, the
wmomﬂoromm position and the methods of inquiry need to be adapted reflexively.

3 On becoming ‘la sombra/the

9
shadow . :
A deeper understanding of multiple and hybrid mobility experiences is import-
o atit, because mobility is such a pervasive feature and is constitutive of contempor-
Paola Jiron Jiving and urban space. By looking closely at experiences, the ideas of fixity,

ermanence and duality present in most urban analysis are questioned and mobile
periences emerge as fluid, multi-scafar processes in their situated complexity.
his way of analysing mobility practices is part of the mobility turn that is ena-
ling considerable theoretical, methodological and practical advances in the social
¢iences and their role in shaping contemporary societies.

The mobile methods presented here attempt to capture the ways in which
obility is experienced in cities today; this involves adapting, combining and
odifying traditional research methods. It also means that, as important as
owing how much, at what time or in what mode people travel, research on
‘mobility needs to examine the expetiences of mobility practices, that is, the way
people enact, experience and give meaning to mobilities in the way they prepare,
‘émbody and construct them on a daily basis. This requires innovative methods
nquiry, analysis, representation and negotiation, which necessitate flexible
nd-dynamic methods as opposed to strict adherence to predefined tools. The
Howom“oa mobile methods are always in construction, always becoming.

.Eoism with people — in the case of the research at hand, urban dwellers in
ntiago de Chile — in this way allows the researcher to witness and share every-
‘mobility experiences and practices (Kusenbach 2003; Ingold and Vergunst
8). To explain the methodology adopted, this chapter is divided into three
ions, starting with a description of the various ways in which mobile methods
veievolved. It then explains the ethnographic shadowing approach adopted for
research. It concludes with a description of one case study on how mobility
practices in Santiago de Chile were studied by using narratives, time-space
ping and photography.

German philosopher Martin Heidegger wrote about the use of phenomenclogy to
understand the experience of being in the world (Heidegger 1999). According to
Seamon (2000: 161), this implies that it ‘is impossible to ask whether person
makes world or world makes person because both exist always together and can
oniy be correctly interpreted in terms of the holistic relationship, being-in-
world’. This experience is always already situated in a world and in ways of
being.

This chapter proposes a hybrid and interdisciplinary methodology to under-
stand the experience of mobility in the city of Santiago de Chile from a phenom-
enological point of view. This approach accepts that the totality of experience
can never be fuily apprehended by the researcher, and she will never fully under-
stand how the experience of being in mobility takes place, as this will always be
partial, incomplete, in process, becoming. As Bruner explains, ‘we can never
know completely anothes’s experience, even though we have many clues and
make inferences all the time’ (1986: 5). How do we address this limitation?
Geertz (1986) suggests listening to what, in words, images and actions, people
say about their lives. This chapter suggests embarking on a reflexive and inter-
subjective process from not knowing anything about the multiple and hybrid
experiences of mobility to becoming increasingly closer to them, by getting very.
close, but never fully being, as, in Heidegger's sense, this being is always
someone else’s. This reflexive and intersubjective process entails reassessing
methods as experiences become unveiled, accepting one’s position and exper
ence as part of understanding the other’s and situating the experience in
broader context.

Getting closer to experiences requires moving with people both physicall
and in interaction (in dialogue and embodied interaction), and one way that thi
chapter suggests doing this is to accompany urban travellers by shadowing thel
practices. Shadowing involves ‘following selected people in their everyday
occupations for a time’ (Czarniawska 2007: 17}. For this, an ethnographiC
approach is presented as the most adequate, given the possibility of immersing
oneself deep in the observation of a practice by being there and providing an if
depth description of it through fieldwork. Thus ‘becoming the shadow” of mobi
ity practices, as a reflexive endeavour, involves not only acknowledging routine;

ards mobile methods

ility has been studied extensively from a transport point of view, mainly
E..;&a disciplines of transport engineering, economics, geography, planning,
z.ﬁ ,wmm and regional sciences {(Johnston 1981; Small 2001), which are mostly
,.Eﬁ_, mﬁoa in understanding travelling patterns through origin and destination
am.:.% trips. In contrast, the ‘mobility turn’ in social sciences has revealed
‘ ..8_“ transport research assumes space and people’s use of space as fixed
‘Gontained within areas. This critique unveils a need to move towards
thods that are able to better capture the way mobility practices take place
how these exert a major influence on urban environments, including trans-

Qo_o”mmﬂ.mu. anthropologists and geographers have used to apprehend mobility
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In the attempt to capture the experience of living in the city in and through
the range of mobilities city life demands and is constituted of, qualitative
methods have been applied in numerous ways by researchers. An early example
of this is the work of George Simmel who aimed at understanding the sociology |
of the ¢ity in the nineteenth century by observing people, particularly in public -
areas in Berlin, including public transport (Simmel 1969; Frisby and Feather-
stone 1997). Moreover, by understanding the city as text, Walter Benjamin
aimed to analyse the way modernity presented itself in the city from the charac-
ter of the flaneur that strolls, in a seemingly aloof manner, the arcades of Paris,
yet observes the crowds from afar. Benjamin analyses this through nineteenth-
century literature, particularly that of Charles Baudelaire (Benjamin 1973,
2002).

More recently, French artist Sophie Calle controversially exposed urban
experiences by following strangers and photographing them in Paris and Venice
(Calle 1998). Tn the Latin American context, anthropologist Nestor Garcia Cans
clini explored urban imaginaries by using historical and current photography and
film of people travelling in Mexico City and presenting these for discussion to
contemporary urban travellers {Garcia Canclini ef al. 1996, Gareia Canclini
1997).

Closer to the aim of the research at hand, Michel de Certeau proposed
walking the city as an elementary form of experiencing it, as for him it is on the
streets that ordinary city life is made (de Certeau 1986). Although de Certeau’s
pedestrian speech acts are urban acts integral to the city, other forms of daily
mobifity are also significant in understanding urban living experiences. Along
these lines, Augé’s ethnology of the Parisian Métro provides detailed discussion
of what travelling is like: the remembrances it evokes, the traces experienced
and encounters it leaves behind, the cultural meaning that stations, connection
trains provide people (Augé 2002). Maspero contributes to this line of inquity;
but explores the diverse places and the production of their different senses of
place surrounding the flow by travelling on the Roissy Bxpress in Paris and
getting off at each station to observe and participate in the spaces around
(Maspero 1994). .

In human geography, time geography has made a major contribution
mobility studies by seeing ‘time and space as universally and inseparabl
wedded to one another’ (Pred 1996: 646; see also Haldrup, Chapter 4). Time
geography suggests that the study of aggregate populations masks the true natuie
of human patterns of movement and highlights the importance of understanding
disaggregated spatial behaviours (Hégerstrand 1970), arguing that time, wh
objectively the same everywhere, is not experienced, valued, used or available 1
the same way to all, as time is also spaced (Jarvis ef al. 2001). ,

To illustrate how a person simultaneously navigates his or her way through
the spatio-temporal environment, time-space mapping was developed. .H.Em
notation device was used to demonstrate how human spatial activity is oftesl
governed by limitations and not by independent decisions of spatially or tem
rajly autonomous individuals.

‘

Time—-space mapping has been criticised as being ‘too physical, mechanistic
nd an expouent of social engineering’ (Lenntorp [999: 156), as it places too
much emphasis on individuals as objects. Giddens (1985) considers the approach
as theoretically naive in treating individuals as coming into being independently
ftheir daily social settings, giving little attention to the essential transformative
character of all human actions. Similarly for Harvey (1989), time geography and
jme-space mapping are a useful description of how the daily life of individuals
nfolds in space and time, yet it reveals nothing about

how ‘stations’ and ‘domains’ are produced, or why the *friction of distance’
varies in the way it palpably does. It also leaves aside the question of how
-and why certain social projects and their characteristic ‘coupling constraints’
become hegemonic, and makes no attempt to understand why certain sociat
- relations dominate others, or how meaning gets assigned to places, spaces,

history and time.
{Harvey 1989: 212)

teminist critique of time geography highlights another shortcoming of time~
pace mapping. As discussed by Rose, ‘time geography insists on a singular
pace; the space through which it traces people’s paths claims to be universal. In
ther words, time geography assumes that its space is exhaustive’ (Rose 1993:
). These criticisms illustrate how time-space mapping neglects to question the
ransparency of space. As a tool it could be greatly enhanced if combined with
ther approaches that uncover the power relations, the meanings, embodiments
d consequences of experience iw sifu.

‘Over the past few years, a sort of revival of time-space mapping has emerged,
ot least because it provides a much-scught-after sense of concreteness; it repre-
ents space and time not as simple social containers but as actual constraints on
uman action; it provides a geographical ethics ir terms of the wise use of time
HE space; it offers a language to explain time and space, most importantly in
ctms of visual representations in maps and diagrams (Thrift 2005). It is cur-
nily being used in transport planning by mapping origin and destination
tveys (Newsome ef al. 1998) or in spatial mapping using Geographical
formation Systems or virtual interaction {Miller 2005). Also, as a way of
moazm the way human activities affect the natural environment (Peuquet
_@wé. time--space mapping is being incorporated as a notation device. More-
er, it has been used in gender studies (Kwan 2002) and migration analysis
mo,ﬁwmz and White 2003), all of which adopt a quantitative approach to human
behaviour.

- Critically, by aggregating mobility patterns, these studies dismiss the richness
mnwwmaoznw and provide limited discussion on the power relations, meanings,
.va&EmEm and effects that are enacted in and through mobility practices.
.n?ﬁmogmm urban daily mobility using only time-space mapping is insufficient
-Capture the experience of urban living and more qualitative tools are needed
,g able to highlight these issues. In mobility analysis, time geography can
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highlight people’s allocation of time in geographic space, the importance of quo-
tidian routines, urban performances and geographies of rhythms and the con-
straints present in society that inhibit urban dwellers from accessing the city in
an even manner.

A more sophisticated example of this is Alan Latham’s work, which uses
time—space mapping in a participative manner through a diary—photograph/-
diary-interview method, where people are asked to write diaries and photograph
their daily experiences, the interesting and/or significant places and events of"
their week. These are then notated in a version of time-space imaps to explain.
the travels along with photographic material (Latham 2003, 2004). Through this
participatory approach, Latham minimises the researcher’s input into what and’
how things are recorded (Bijoux and Myers 2006), providing rich data gathered-
by the participants who are in control of what is captured. _

However, the difficulties with Latham’s type of research relate to the reliabil- -
ity of participants’ dedication. Their commitment becomes crucial in the success .
of the method, running the risk of being overly demanding on interviewees’ dis-
position and willingness to participate, particularly when daily mobility experi-
ences are filled with temporal and spatial limitations, thus risking the possibility
of obtaining accurate, detailed or any information at all. This technique has
proven to be quite useful with youth participants who appear eager to try them,
as was the case with Dodman (2003).

For the research at hand, focused on the everyday mobilities of urban travel-
lers in Santiago, the diary—photograph/diary—interview technique seemed inade-
quate because of the difficulty in having participants accept this extra work
However, Lathanr’s approximation of mobility practices provides a useful way,
to capture the experiences and thythms of mobility (see Haldrup, Chapter 4). A
suggested by others using Latham’s technique (Zimmerman and Wieder 1977
Dodman 2003; Meth 2003; Bijoux and Myers 2006), time—space maps could be
complemented with interviews, focus groups, mental maps, among othet
methods. In order to get closer to travellers’ experiences by becoming thei
shadow, this research considered an ethnographic approach as vatuable.

Ethnography involves a researcher:

son ef al. 1999; Hannerz 2003). In the latter, it has provided more effective
methodological means to apprehend urban practices and experiences than tradi-
jonal research metheds (see Wacquant 2007). Moreover, ‘the flexibility of the
sthnographic research approach, combined with the availability of new technolo-
‘gies for the storage, retrieval, and presentation of data, allows for the emergence
fnew directions to better understand how social behaviour is shaped and organ-
sed’ (Shaffir 1999: 685).
A useful way to look at mobility practices from an ethnographic point of view
aulti-sited ethnography, which has been developed as a way to follow ‘the
‘thread of cultural processes’ (Marcus 1995: 97). Multi-sited ethnography
nyolves research that is not ‘confined within one single place. The sites are con-
nected with one another in such ways that the relationships between them are as
important for this formulation [of a topic] as the relationships within them’
Hannerz 2003: 205). It is the linkages allowing for these connections that are
relevant; these make multi-site studies ‘different from a mere comparative study
flocalities’ (Hannerz 2003: 205), even if comparisons are also made. Among
the many types of multi-sited ethnography, studies include observations of
migration, social movements, cyberspace or the global cultural economy. Multi-
ited ethnography can be classified according to the different ways in which the
bject of study is followed: following the people, the thing, the metaphor, the
plot, the story or allegory, the life or biography, the conflict, or it can also be
mnﬂmmwomzu\ sitnated (Marcus 19935). Multi-site ethnography builds on the ethno-
raphic tradition of studying cultures and their situated practices, but it seeks to
ehable a broadening of the investigation to study of movement, interactions on
the'move, connections and, as in this case, mobility experiences.
mow. the research in Santiago, a mobile multi-sited ethnographic approach was
Osen as the most appropriate way to describe mobility experiences. It allows
o&hmﬁg.:a\ and possibility of exploring, through thick description, the daily
rfoutines of mobile urban dwellers, offering a ‘deep’ and ‘multi-faceted’ descrip-
g_om.. Depth is crucial to understanding and explaining experience and I was
mﬂ.oﬁmau\ interested in the way different groups experience and enact urban
mobilities. This approach allowed me to understand the hows, whys and whats
(Shaffir G@ov of a specific urban practice, by allowing me to immerse myself in
€ way awﬁqﬁoﬁ people perform mobilities and produce knowledge about what
Xperience is like for them. Also, given that an ethnographic approach
QEH.WW. a considerable amount of time dedicated to fieldwork, it allows for
a@uﬁﬁ@ and the possibility of adapting methods as insights begin to manifest,
EWMWM researcher %m:ﬁ to cs..”_mwmﬁmza @.xﬁ@:msoomu becoming closer to them.
:Hlthough I was interested in observing traveilers, I was not, unlike Augé
Dierested in observing strangers. In a very similar way to Latham’s work H,
anted to 5.65 the meaning traveilers gave to their experience, what had Swuas
: :M to the ;ocwmm‘u\ and what happened to them during and afterwards, in a very
::.. mﬁ.é@ to Spinney (2007), who fotlows his participants on bicycles while
E.:m.EmS. In order to accompany the experience, [ wanted to move with the
.mom.mn..S my study, which was made possible by introducing a shadowing tech-

participating, overtly or covertly, in people’s daily lives, for an extended
period of time, watching what happens, listening fo what is being said
asking questions, in fact, collecting whatever data is available to throw :mr

on the issues that are the focus of the research. ;
(Hammersley and Atkinson 1995: 2k

Ethnographic fieidwork is ‘carried out by immersing oneself in a collective way
of life for the purpose of gathering first hand knowledge’ (Shaffir and mﬂogﬁ.
1991: 5). An essential part of ethnography involves carrying out fieldwork as
way of ‘being there’ (Geertz 1988). Ethnographic research is characterised by
proliferation of styles and texts, and has reached into diverse areas of huma
experience, including medicine, education, j ournalism and urban studies (Atkin:
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nique. Shadowing involves accompanying the parlicipants individually on their
daily routines, observing the way the participants organise and experience their
journeys, sharing and cotfaboratively reflecting on their experience on the move,
This is done either by discussing issues during the shadowing period or after-
wards. The journey wmay be filmed or photographed during the shadowing
process. This technique enabled me to capture important aspects of the experi-
ences of urban daily mobility in Santiago, as will be detailed in the next section.

one. Here we began to discuss their personal history, background, choice of
current place of residence, how they came to live in their current sﬁ.mr_uoﬁrooa
as well as detailed description of their regular daily trajectories mm__:w maps and
24-hour time budgets to trace these and talk about them. As relations with each
mﬁmo_.wmﬂ became more relaxed, longer informal discussions began to take
,Enw on more specific issues of their everyday life and mobility experiences in
he city. Through these discussions I slowly became closer to their experiences
nd prepared the way for shadowing their mobility practices.
It was after this period of getting to know each other that we agreed that I
.Eo._c.ﬁ accompany them on their journey as a mobile shadow. I shadowed each
m.H.sSﬁmi on a regular weekday, from the time they left their house unti! their
day was over. This involved arriving at their house, according to our prior
rrangement, often before they left in the morning, observing how they prepared
.5”. .Hmmé the house, then going through the day with them, how they managed
_..,.i_:m on an overcrowded bus at rush hour or driving around the city all day, the
boredom of shopping or the fear of coming home late at night, among B,m:_w
: o,”_EQ activities. Finally, it involved coming back home at night (or leave at night
: ﬁa come back in the morning in the case of security guards). Although I had a
broad .amm of their journeys from previous discussions, the actual journeys were
ry a.%mmzwa from what I would have expected, particularly in terms of the time
recision and coordination in executing them. This required me to always be on
ime, as I could not delay their routines, and I had to be flexible, in case their
H,wsm changed or something unexpected happened. u
_. <1 wamﬁwa to their situation, and although most participants were quite organ-
mma In terms of knowing ahead of time their daily activities, the details of how
hey were pursued were often unexpected. Sometimes participants would cancel
the last minute; other times I would stay with them until very late. They also
_.mmg me to help them and I never refused; consequently, I ended up packing
8 ﬁm for delivery, choosing tomatoes, corn and beans in the street market, carry-
ng- elderly éoﬁmsum shopping, tucking childrer into bed, selecting gifts for
Wo“:a.o_.q filling out forms in the hospital, among other things. Through this form
mwﬁﬂﬂwmmwwwwgnﬂ%% ..Wmmsmmﬂrmamv in &w:. Qmmu\. routines became possible.
e _dimension of t ¢ practice was incorporated through time-
9 ps, for which time and location were recorded to be later geo-referenced
H.,Mm mﬁﬂww.m,m%mo mWMWM_ MMMmoMMMa E a ‘mwﬂm:ﬁmzé manner to Eo&g.m a clear
<mmv o doseribe ! U e city. , ese were oh.uBE.oE.mama with narra-
arly in terms of the mﬁnmmwwwmwﬂﬂwmmﬁwwﬁwww_‘ac:zm “”Wm:, o baiew
. ”EE.H. Sl ves g ity and the consequences these have
mg WMMmMW MMM:NMMHMWNM NMM _MMMOHQMJ as EJ_,_M as photographed by the ?:.mo.%;
r.m.__.ocn:mu\ o 1o ol methe w wu otography was used as a way of reporting
lettation An i HJ\ : o) wo %qﬁmﬁfo mterviews (Rose 2001) or photo-
oy the s.mﬁms{mm w mwﬂ MMN ool, the hocnnnoua ﬁuﬁ.m m:oﬁomﬂm@:@a to accom-
o . . pace maps, to follow” the journey m:a. see specific
°Cts of the trajectory (see Figures 3.1-3.6). Photographs provide a closer

Becoming the shadow

Tt was important for me, as a rescarcher, to experience at least part of what trav-
ellers experienced, as one of my participants mentioned about the implementa-
tion of Transantiago, a new public transport system in the city of Santiago in
2007: “if planners ever got on a bus like we do, they would understand why their
proposals will never work” (Bernardo). To understand the complexity of chang-
ing transport modes, of climbing on and off buses, of body pressing against -
body, getting lost, feeling scared or disoriented, being fondled, robbed or
amused, one needs to experience it. The lack of such understanding all too often -
leads architects, engineers and planners to ignore these complexities in transport
innovation. I wanted to accompany travellers in order to understand what they -
did 2nd how they did it and the traces left behind in their bodies and mental and
emotional lives. I also wanted to discuss with them while they were travelling,
see what they saw, understand why their gaze lingered or chose to ignore, and
what they made of it afterwards. Also, understanding social-spatial experiences
as embodied, multi-sensory and emotional (Bijoux and Myers 2006), I wanted to
know what they touched, heard, smelled or tasted in the experience. Thus, I
wanted to talk about the way the experiences were embodied. [ also used photo:
graphy to record mobility practices and to elicit refiection about them afterwards.
The process of capturing the experience by becoming a shadow was a constant
construction, shaped by constant reflexive inquiry into how and why which
methods of mobile inquiry worked or not. :
The overall structure of the methodology involved case selection, a period of
access, a shadowing period and then returning to discuss the experience. When
selecting the cases, I was primarily interested in analysing mobility practices:
different income groups, since most studies which touch on urban inequalit
generally tend to focus on the poor, the excluded, though not on the relation the
have with other social groups. As a way of making these associations, 1 coti
pared travelling experiences of individuals fiving in different income neighbou
hoods but located relatively close to each other. In this research, the cases Wer
defined as urban travellers living in three different income neighbourhoods i
specific area of the borough of La Florida in Santiago (for detail on the ‘cas
study, see Jiron 2007, 2008). :
After explaining in detail what the research entailed, a process of exploting
the field took place. Although my informants had agreed to participate, 1 begall o
getting closer to their experience by carrying out extended interviews with.each
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approximation to the journey than the time-space maps on their own would
depict. In this sense, the maps and photographs attempt to create a ‘moving
pictare’ of what is being described in the narrative. This moving picture provides:
a better idea of the spatial approximation of the traveller through the city, while
at the same time it allows for rich and immediate perception of the spaces tray
elled by, as well the spaces travelléd in (the car, the bus, the tram, the metro)
Each element on its own would not provide as rich a picture of the journey g
when observed together. This does not attempt to provide an exhaustive or cor
prehensive account of the journey, but to expose several interconnected &,Bws
sions of travelling.

In post-fieldwork photo-elicitation during individual and group intervievws
photography was used to evoke discussion on specific topics. Here the photo-
graph loses its claim of objectivity and presents the subjectivity of those who see
the image differently from the researcher (Harper 2004), The participants oftes
provided description of situations that would be very difficult to become aware
of by simply observing the situation. After shadowing them and returning to talk
about the journey, I would present the photos that would lead them to talk about
experiences, motivations, practicalities, thoughts and emotions. This was partic
larly useful to identify processes of place-making. Both types of visual methods
are recogrised as not being neutral, as suggested by Rose {2003}, and produce
difference, as through their selection of captured moments and views certain
people or efements remain invisible or hidden. Although I played a major role in
the production of the images, [ tried to be participative in letting my interview:
ees take photographs and reflect on them in discussion. As a result, part of their
spatial experience was revealed, and they were able to explicate in depth theit
own interpretations, thoughts and reflections. :

During the trips 1 also took notes, and some issues were discussed as they
occurred, while others were saved for later discussion, depending on the conven
ience of the situation, the people around us or the topic of discussion. Althoug
travelling with someone constantly and continuously during a full day had th
potential of difficulty, all my experiences were quite positive regardless of particip
ants being tired or stressed. Scon they started calling me *la sombra’ (the shadow),
and that is what I became. Shadowing their moves became the closest way to under
standing their experience. I was clearly unable to grasp it fully, but I came as clos
as I could. Their explanations and interpretations were crucial to this process.

This process of understanding the experiences of mobility involved goin
back to talk to each participant about the journeys, asking specific question
about the experience and discussing the photographs and maps with them. Thi
provided a chance for deeper discussions on issues that had either been said o
observed. It was also a way of being reflexive, after taking some distance, O
returning to discuss with them the things that struck me. At this point, there were
often issues that the participants brought up and wanted to discuss with me;
reflections of their own lives that had come out of the research process.,

The amount of data collected was considerable. Analysis was carried out b
systematising the information as quickly as possible: most inferviews were trag:

scribed or notes about them were written as soon as the interview was over;
hotographs were downloaded and organised right afier the interview; maps
ére elaborated within a few weeks of having carried out the journeys. This
x.@n&m:o% was important to be able to discuss issues with participants by
howing the time-space maps and photographs, which made it easier to elicit
stussion on tssues of travelling experience. The following section provides an
,&.wﬁo of how this information was put together to understand mobility experi-
fcés in Santiago de Chile,

.ﬁ.m_nm by with a little help from my friends: Laura’s
jourhey _

‘oritemporary work patterns are increasingly mobile, requiring some to move
‘around, while others’ multi-job lifestyle obliges them to move from one work
cation to another. Flexible jobs also involve working nightshifts or seeking
xtra work to compensate for low-paying jobs or to pay off debts, as is the case
for Laura. Her flexible and multiple work patterns are woven together with other
activities that include household chores and social and family relations.

Laura is 45 years old, separated and lives in Jardin Alto with her 19-year-old -
daughter Catalina who just started university. For the past 16 years Laura has
beeh working as a health professional at the Municipal Health Corporation and
as'd nurse at a public surgery two or three nights a week for extra income. Most
f her activities are carried out within the borough she lives in, she hardly moves
ther away into the city. Laura’s extensive network of friends and colleagues
elp: her get by, especially through rides from friends, colleagues and even
Municipal ambulances, hence she seldom pays for transportation. These details
of her experience of mobility practices and her multiple connections are difficult
to capture through traditional transportation analysis, where multiple connec-
s and uses of mobility opportunities are generally missed. With the use of a
iety of tools, as presented here, the richness of Laura’s journeys, co-presence
..o.c::% and innovative ways of moving are unveiled.

She gets up at around 07:00 and quickly cleans the house and prepares her
hings for work. She leaves the house at 08:00; five minutes earlier her friend
ad rung her to tell her she was leaving.

She walks for less than five minutes to Rojas Magallanes, the main street (see
tation | in Figures 3.1 and 3.2) and waiis at the corner until her friend Julieta
icks her up at 08:10. Julieta has two children who £0 10 a private school nearby.
ney drive through the back streets to avoid traffic. While Julieta watks the chii-
ten to the entrance, Laura puts on her make-up in the car (see Station 2 in
dgures 3.1 and 3.3). She tells me that she prefers using this time to do it instead
f'earlier in the morning when she can have breakfast and watch the news. On
the:way to work they drive through rough neighbourhoods which they call
ncmﬁg peludos” (Chilean slang for difficult neighbourhoods), they say they
ave to be careful, keep the windows and doors shut, and hide their handbags to
avoid being robbed, as has happened before. Laura doesn’t really look at the
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re 3.3 Laura waits for a friend.

cape outside; she tells me later how important this time with her friend is to
CL;:as once in the office, they can’t talk about intimate details, They talic all the
and arrive at work at 08:40. Although she can arrive later, it js important for
to arrive before (09:00 today, so she can feave by 17:30,
he mentions that on the days when she doesn’t have a shift, she sometimes
to the mall to pay bills after work, or for drinks or shopping with her girl-
ds; many live close to her, so she gets lifts back home. Today, however, she
caves the office at 17:30, gets a [ift from a friend to the shopping mall, then
walks a few metres to the ‘colectivo’ stand, quickly finds hers and it leaves by
45, They head towards Los Quillayes, a farge social-housing estate known for
curity problems, but she knows it well as she used to live there a few years ago
Sée Station 3 in Figures 3.1 and 3.4). She arrives at 1'7:535, changes into her
18€ outfit and works non-stop until midnight, when Dr Santos, who lives in
f1g of the gated communities close to her house, gives her and another nurse a
home at 00:10 (see Station 4 in Figures 3.1 and 3.5). They mention how at
S:time of night the streets are dangerous, which is why they don't stop at the
ffic lights, to avoid thieves, but they are also on the lookout for car races on
din streets. It has been a very long day and she gets home by 00:25 (see
ation’S in Figures 3.1 and 3.6). Tomorrow she has to get up early for an out-
f-town session with her regular job. :

Figure 3.2 Laura walks to street corner. o .
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Figure 3.4 Laura on ‘colectivo’ (shared fixed-route taxis).

igure 3.6 Dr Santos drops Laura off at home.

Although her monthly income is approximately CLPS$1,200,000 (approxi-
mately £1,200) at the Corporation, classifying her among the top 20 per cent of
income earners in the country, she still needs the extra CLP$200,000 (approxi-
mately £200) she makes at the surgery to cover her debts. She enjoys being a
furse, she says, but she finds it tiring as she goes to bed at 01:00 on the days she
has shifts and gets up at 07:00 the next day. She refies on friends to perform her
utines, making travelling convenient, comfortable and friendly, but she also
saves money. Without the lifts she gets, she would end up using this extra money
She'needs to cover her debts, mortgage and her daughter’s university, and to pay
for transport when necessary. However, her accessibility is influenced by the
financiat, physical and temporal dimensions of her life. She lacks the financial
eans to buy her own car and drive or pay for daily transport. Her travels may
¢ dangerous as she fravels after midnight and also through very poor areas of
the city. However, she manages her constraints through her social capital; her
etworks allow her to make use of lifts that will support her to move around,
asing access to her various Jjobs.
Understanding the complexity of the journey and travelling decisions was
Possible because of the depth of the observation of Laura’s daily activities and
E\.._cmmsm with her during her mobility practices. This required more than just
Mterviewing or just following her, or Jjust photographing. It was the whole




50 P Jirdn . On becoming ‘la sombralthe shadow’ 51

process of becoming her shadow that allowed for this comprehension. As the
relationship with her became closer and more relaxed, details began to be
unveiled. However, because the process was reflexive and it involved spending
fong hours with her over a long period of time, it allowed for discussing these
issues with her and her danghter and observing them and going back to expand
explanation when necessary. -

- regarding these everyday experiences of urban living to be fed back into the
‘urban and transport planning process. This does not eliminate the need for other
- methodological approaches, including those used in planning or transport, but an
ethnographic approach, for instance, would certainly enrich them by providing
different views, and this would probably generate different transport or urban-
Emﬁﬁ.nm interventions. These views are not necessarily better or worse, but are
ust as relevant as traditional planning views; however, they are often missed.
ws, capturing another way in which urban life is experienced requires broad-
ning the epistemological scope of research and policy and requires finding ways
1 which these can capture experiences and their meanings.

i Time-space mapping, complemented with photography and ethnographic
narratives, can be useful as a way of tracking mobility in order to understand the
/ay people move about the city, comparing movement while using the same
base information. It can also help to visualise movement as a way of dimension-
E.m the extent of mobility (or immobility} within the city. It can help to compare
different trajectories and the time and space used. But more importantly, it can
be a complementary way of providing more depth to a description of a situation,
,m%mam:u\ if combined with ethnographic narratives of urban daily mobility.
This methodological approach enhances contemporary urban research as it pro-
vides a whole range of possibilities for generating knowledge of urban living
experiences that would otherwise be lost in the research process. Mobile
methods must include the way life is woven together by mobility practices, the
way this experience affects life as a whole and the way spatial practices become
mbedded in space and vice versa.

Conclusions

The attempt to capture mobility experiences is always an incomplete one, always.
in process, always becoming, and understanding it will always be partial. This
means that in the process of understanding the experience, the actual methodol:
ogy becomes unveiled as the experiences unveil. This understanding is situated,
and it requires a reflexive process whereby the researcher is constantly question-
ing and returning to understanding his/her position as a researcher. This also
means that the knowledge of practices is not only subjective but intersubjective;,
as the researcher’s own experience is also part of understanding others’. .
An essential part of ethnography involves the need for fieldwork as a way of
‘being there’. One possibility of becoming closer to the experience is to follow
the practice in the form of a shadow using a multi-sited ethnographic approach
Furthermore, part of becoming the shadow involved a reflexive, flexible, ovmn
and vigilant approach, so as to dynamically adapt to the unfolding fieldwork
experience. Undertaking this type of fieldwork with the disposition to modify .
ideas, methods and timing as required greatly enhanced the possibility of becom-
ing closer to the participants and their experience. Although other methods and .
tools could have been used, including video, the information gathered was rich
and diverse enough for the purposes of describing the experience of urban daily
mobility practices. :
It is clear that, as with any methodological approach, the whole picture is
never completely revealed, nor is this the intention. However, the moving picture
through which mobility experiences can be observed requires a complex and
adaptive methodology. This means tools that can capture the different knowk
edges regarding mobility experiences, in terms of production, interpretation and
representation. In this case it included mobile multi-sited participant observation
through shadowing travellers in their daily journeys, time-space mapping, pa
ticipatory photography, interviewing and collaborative analysis.
Future research could include further investigation into more situated know:
ledge of mobility experiences, as well as combining these methods with aggreg:
ate travel patterns (see also Ahas, Chapter 11) and moving towards creating
methodologies to generate greater participation from those involved in the
research process. This would facilitate the dialogue between the experience Qm
mobility and mobile spaces/places with more traditional urban and transport
planning methods, in order to make effective contributions in the mobility field:,
One challenge presented by this method is how to, generate knowledge that
effectively informs policy. There is an urgent’ need to produce information
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