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Abstract

Purpose — States with Right-lo-Work (RTW) law coverage have increased sinoe 2012, with undon
miembership decreasing. In such states, employees in unioo-represented positions cannol be reguined Ly Tl
union members andior pay dues, even though the union muest stll legally represent e, While

member retention in ETW stales provides new v challe e for unions, it has nol been exte
purpse of this paper 15 W extend te erature by wsting a meded of Intent o remain a union member inoan
RTW context using union loyally as a mudiator,
D{.hl!.’,'l'.l."‘rllLlht![i(J]u;.,}."u‘[]|n‘l}.l-ll.|'.| The tmodel

ively s

i5 based on bow dilferent tvpes of exchanges shape
W ['|| test the busses, 2 sample of 475 members was used whore an
I lmal 1 American stale,

Findings 1 bovally .:c] aled ]IL relation -J| = 1 clwern social and ideological exchanges with the
union and crophoee inlenl L remsin a union member and simi larly moediated the orpamzation-cmployee
exchanges. Economic exchanges with (e union were nol a :wij.{:'.:.ElElr'.l prodictor in e full medel.
Rescarch ]imilslliunﬁ'"imp]i:.uLium This study extemds the tmplu'. mwent-relations leratore by helping
us betler understand member ntenl riggered by RTW laws. Insights arce provided for both unions and
organiztions Lo betler manage their relatiomships 1 emphoyees,

Originality/valoe — This study advanced the emplovecrelations lilerature by providing a more holistie
theoretically based understandmg of how unions s retain members by using multiple forms of exchanpe,
olten studied separately in previous Tlerature of member—union relationships,
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